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CAU HOI HQC PHAN —,

I. Muc dich

Cong khai trinh tir cac budce thue hién t chirc cap nhét cai tién ngan hang cau hoi
hoc phan

Phan dinh rd trach nhiém, quyén han gitra cac bén lién quan trong cong tac cap
nhat cai tién ngan hang cau hoi hoc phan
Pam bao chat luong ngan hang cau hoi hoc phan: tin cdy, gia tri, khach quan, khoa
hoc. do luong duge cac chuan dau ra hoc phén

II. Poi twgng va pham vi ap dung:
DPbi tugng: Khoa, Trung tdm, B6 mon ¢6 su dung cau tric nghiém khach quan dé
kiém tra danh gia hoc phan.
Pham vi 4p dung: H¢ dao tao Pai hoc va Sau dai hoc Truong Pai hoc Y khoa
Pham Ngoc Thach.

III. Taili¢u vién din
Quy ché t6 chirc va hoat dong cua Phong Bao dam chit lugng va Khao thi theo
Nghi quyét s6 324/NQ-HPT-DPHYKPNT ngay 15/09/2025 cua Hoi dong Truong
Dai hoc Y khoa;
Quyét dinh s6 1807/QD-TPHYKPNT ngay 04/3/2022 vé viéc ban hanh Quy ché
dao tao trinh d¢ dai hoc ctia Truomg Pai hoc Y khoa Pham Ngoc Thach:
Quyét dinh sb 488/QD-TDHYKPNT ngay 19/02/2025 cua Hi¢u truong Truong
Dai hoc Y khoa Pham Ngoc Thach vé viéc ban hanh Quy dinh thi va t6 chure thi
két thuc hoc phén tai Truong Dai hoc Y khoa Pham Ngoc Thach:
Thong tu s6 04/2025/TT-BGDDT ciia Bo Giao duc va Dao tao: Quy dinh vé
kiém dinh chét lrong chuong trinh dao tao cac trinh d6 cua giao duc dai hoc:
Thong tu s6 08/2021/TT-BGDDT ngay 18/02/2021 cua Bé truong Bo Gido duc va
Dao tao vé ban hanh Quy ché dao tao trinh do Dai hoc.

IV. Tir viét tit:
— BCN: Ban Chu nhiém
— BM: B6 mén

— NLV: Ngay lam viéc



QUY TRINH
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Ma so: QT-  /BDCLKT

Lan ban hanh: 01

Ngay hiéu luc: /2025

Trang: 3/18

HP: Hoc phén

P.BDCLKT: Phong Bao dam chat lugng va Khao thi

— P.TCKT: Phong Tai chinh Ké toan

— NHCH: Ngén hang cau hoi

Truomg PHYKPNT: Truong DPai hoc Y khoa Pham Ngoc Thach

NOI DUNG:
1. LUU PO CUA QUY TRINH
STT | TRACH NHIEM CAC BUOGC TH;UC HIEN THOT GIAN
* (Luu do)

- Céac Khoa/Trung

tam thudc truong Lap ké hoach cap nhét
1 DHYKPNT cai tien NHCH HP 5NLV

\ 4
Thanh lap T chuyén gia ra soat
- Khoa/BM tham dinh va T vi€t cau hoi

2 NHCH HP 5NLV

- BM phu trach .
3 HP Cép nhat bang dac ta de thi HP 5 NLV

Y

4 | - Toviétcau hoi Phan cong va bién soan CH méi Theo ké hoach

- T6 chuyén gia !

ra soat tham dinh
- Kiém tra chi s phan tich CH da
5 str dung; yéu cau loai bo hodc diéu Theo ké hoach
chinh cac CH theo dir liéu. )
- Ra soat, tham dinh CH méi
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Ngay hiéu luc: /12025

CAU HOI HQC PHAN Trang. 4118
STT | TRACH NHIEM CAC BUGC THYC HIEN THOT GIAN
(Luu do)
- Khoa, BM, Trung
tam, P. BDCL va DPinh dang C}{, nhép liéu, ma hoa
6 Khao thi va phén quyén quan ly NHCH Theo ké hoach
- Khoa, BM, Trung
tam, P. BDCL va
Khao thi
NHCH HP sén sang dé Theo ké hoach
7 e eo ké hoac
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Ngay hiéu luc: /12025

CAU HOI HQC PHAN Trang: 518

2. DIEN GIAI QUY TRINH:

Cong viéc

Trach
nhiém

Thoi
diem

Thoi
gian/
Dia
diém

Cach lam

Biéu mau

Buore 1

Lap ké hoach
cap nhat cai
tién NHCH

HP

Khoa,
Trung tdm

Héng
nam

Mdi nam, can cir s6 luong
NHCH HP da c6, Khoa
lap ké hoach cép nhat cai
tién NHCH HP. Ké hoach
cap nhat cai tién NHCH
phai néu rd muc dich va
yéu cau clia cong tac:

- S6 lugng va tén NHCH
HP can cap nhat, cai tién

- S6 luogng CH moi can
b6 sung (luu ¥ sb luong
toi thiéu tudn thu theo
Quy dinh thi, Piéu 9, muc
7).

- S6 luong CH d sir dung
can ra soat

- Thoi gian thuce hién

- Phan c6ng nhén su

- Dy tru kinh phi

Theo mau ké
hoach cua
Trudong

L
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TT

Cong viée

Trach
nhiém

Thoi
diém

Thoi
gian/
Dia
diém

Cach lam

Biéu mau

Budce 2

Thanh lap
T6 chuyén
gia ra soat
tham dinh
va T viét
cau hoi
NHCH HP

Khoa/Trung
tam

Sau khi

duoc
truong

phé
duyét

Té thim dinh: 01 t6 phu
trach 01 HP; 01 chuyén gia
¢6 thé tham gia nhidu t6
thim  dinh, khong duogc
tham dinh cau hoi do minh
la tac gia.

S6 lugng thanh vién cua to
tham dinh 1a sd 1¢, t6i thiéu
la 3 nguoi toi da la 11
ngudi, tiy theo sé luong
cdu hoi can t6 chic thim
dinh. TS truong la truong
hoac pho truong BM.

T6 viét cau héi: 01 t6 phu
trach 01 HP, khong gidi han
thanh vién nhung can lua
chon hodc phai tap huin dé
dam bao thanh vién tham
gia viét CH la nguoi c6
nang luc xay dung cau hoi
tric nghiém dat yéu cau. TH
truong la gido vu BM
Thanh vién cac t6 do
Truong khoa quyét dinh,
dua trén dé xudt cua BO
mon phu trach HP, dam bao
yéu cau chuyén mon va
nghiép vu:

- Kién thirc chuyén mén
viing chic vé ndi dung cac
HP dugc t6 chirc xdy dung
NHCH

- Hiéu biét vé ky thuat xay
dung ciu héi tric nghiém

- Hiéu biét vé mirc do phu
hop cidu héi theo thang
Bloom, chuin diu ra, ma
tran, ban dic ta dé thi HP

anh sach to
tham dinh va

danh séach td viét

cau hoi
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CAP NHQT CA”I TIEN NG/}N HANG Nedy higwhee: 12025
CAU HOI HOC PHAN Trang: 7/18
Thoi
Br | Cinpwige | Loeb || Lo [ gakl Cich lam Bidu miu
nhiém diém Dia
diém ] o
Neu HP c6 su thay doi ve
bCCT HP, CBR HP, ndi
dung giang day, thi can cap
nhat bang dac ta NHCH HP.
Cép nhat BM quyét dinh cau trac i -
Buge3 | Dangdicta | BO mon phy NHCH HP tir d6 quyét dinh | Bang dacta
NHCH HP | trach HP ndi dung va céc dac tinh can NHCH hoc phan
¢6 ciia CH dé bd sung (viét
m¢gi) hodc loai bo CH
khong con phu hop véi
CDR hodc ndi dung day
hoc.
Té truong phan cong bién
Sau khi sc?an i:éu l}16i bd sung~ dua
Phin cong bilis vao cau tric NHCH da tao
bién soan < g lap o budc 3. o
- o dac ta GV sau khi da hoan tit viét |
- To viét de thi cau hoi tho theo phan cong Biéu mau phéan
Bu6ce 4 | theo bang : " | cong GV
dic 1 CH, HP ndp lai cho T truong.* g
NHCH HP dugc *Tham khao Huéng dan
5 2 phé viét cau TNKQ duoc
cap nhat . . .
duyét ban hanh boi truong
DHYKPNT
T6 truong to tham dinh
chu tri:
Ri sodt, P’han c}ong‘doc E)ao caao phan
staly i tich dé thi, phan cong GV
danh gi4, . . | Béo céo thi
diéu chinh didu chinh CH ¢6 chi sb ao_faofi}‘
CHAAST | 14 thim phan tich kém, hodc loai bo | Pghi¢m, danh
dung theo -~ i ol gia phan tich
Buges | KQphan |din 8 ot i B iy, | AL
tich cau - PBPCLKt a soa , ng cau : 01 mol, . 1
an(anlteg?s). - B6 mén xem xét cac khia canh: | Bién ban tham
Bién¥ép vi chuyén moén va ki thudt, | dinh
tham dinh_ sy phu hgp véi thang
€40 i mich Bloom, CDR dugc phéan
cong cho cau hoi.
Thuc hién bién tap nhiéu

ik

WA\
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TT

Cong viée

Trach
nhiém

Thoi
diém

Thoi
gian/
Dbia
diém

Cach lam

Biéu mau

vong dam bao khong con
16i chinh ta, 16i ngit phép.,
16i kién thirc khoa hoc.
Phuong phép ra soat la kiém
tra theo checklist cic yéu
cau bién soan cdu hoi.
Phuong phéap lam viéc cua
to tham dinh 1a thao luan
dua trén bing ching khoa
hoc va thdng nhét boi da so.
Két qua thim dinh la CH
méi bd sung vao NHCH,
danh sach cac CH can loai
bo, diéu chinh.

Buoc 6

Dinh dang
CH, nhap
liéu, ma héa
va phan
quyén quan
ly NHCH

- Khoa,
BM. Trung
tam, Phong
BDCL va
Khao thi

Cau hoi dat chat lugng theo
phé duyét ctia T6 tham dinh
sé duoc dinh dang phu hop
voi phan mém luu trit, sao
luu vao USB, niém phong
va chuyén cho nhan su phu
trach nhap vao phin mém
NHCH/ hodac BM nhép li¢u
truc tiép bing tai khoan
phéan quyén.

Nhimg CH phai loai bo
hodc diéu chinh s& dugc ghi
nhian bang bién ban. nhap
liéu bang tai khoan dugc
phan quyén.

Nhimg cdau hoi mdi duge
dwa vao phan mém quan ly
s€ dugc chi tra cho tac gia
bién soan theo cac quy ché
tai chinh ké toan hién hanh.
Chi phi hoat dong cua T
thim dinh theo ké hoach da
phé duyét.

Bién ban ban

giao Ngan hang

cau hoi
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CAU HOI HOC PHAN Trang: 9/18
B Thoi
B | Chugvige | rack | THOR | igan Céch lam Bibumiu
nhiém diém bia
diém
5 - Kh i
NHCH san BM o’lé;ung - Str dung NHCH dé tao dé | - Biéu mau theo
5 3 3 sil ’ ) . o | quytrinh X
Bude 7 Ztnng dé sir tam, BDCL theo Quy dinh  thi. guﬁg ot Y
ung S Khan thi
va Khao thi

* Trich Piéu 9: Ngin hang ciu héi — Quy dinh thi

Ngan hang cdu hoi la tap hop nhiéu cau hoi ciia moét mén thi (hoc phan). NHCH phai
dam bio ¢6 dii s6 lwong du kién sir dung cho it nhat 01 nim hoc.

Téi thiéu 300 dén 500 cau hoi/ hoc phan 1 tin chi;

Tbi thiéu 500 dén 700 cau/ hoc phan 2 tin chi;

Téi thiéu 700 caw/ hoc phan tir 3 tin chi tré 1én.

7. Chinh stra, b6 sung NHCH:

Hing nidm, cic BM phai ra so4t, sira doi, bd sung hodc thay thé t6i thiéu 10% sb cau hoi
trong ngan hang. Viéc chinh sira, bd sung phai hoan thanh it nhat 01 théng trudc ky thi,
va ¢6 bién ban ghi nhan. Truong hop dit biét do Hiéu truéng quyét dinh

HUONG DAN NHAP DU LIEU NHCH (...)**sé bo sung khi phin mém PSC hoan
thién.
V. HO SO LUU

STT Tén ho so Hinh thire luu Noi luu Thoi gian luu
Danh sach Té thdm dinh, T6 viét _ Khoa hoc
) B Vian ban "
cau hoi Trung tam
“x g L o ot Khoa hoac .
2 Bién ban Tham dinh Vin ban Trusg téfn Hét ,[Pét c.hu ky
Choa ho kiém dinh
3 [Bang dic ta NHCH HP Vin ban 20 CTPT
Trung tam
4 Ké hoach cap nhat cai tién Vin ban Khoa hoac
NHCH HP Trung tam

w
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CAU HOI HQC PHAN Trang. 10718
V1. QUAN Li RUI RO
TT Noi dung riii ro Bién phip khic phuc
5 L e Khoa/Trung tdm dé xuit tap huan, hodc nhan
| | Tochuyén gia khong du ndng luc | gy h{ tr tir don vi khéc thudc truong,
Giang vién bién soan cau hoi kém, | Tap huén giang vién, khen thuong cic GV thyc
2 | khong sir dung duoe hién tot, nhac nhd Gv thue hién chua tot

T6 chuyén gia can dam bao dién day du theo

3 | Bang dac ta de thi HP khong dat bidu mau.

K& hoach can cu thé tién do. 1ap so d6 Grant va

4 | Cham tre, khong kip tién d6 dé ra chia sé dén moi thanh vién tham gia.

VIIL. CAC BIEU MAU
TT Tén biéu miu Ky hiéu .
1 | Danh sach T6 tham dinh BMO1-XDNHCH

2 | Bang dac ta NHCH HP BMO02-XDNHCH

3 EI;nh sach phan cong giang vién bién soan cau hoi BMO3-XDNHCH

4 | Bién ban hop ra soét, thim dinh cau hoi BM04-XDNHCH

5 | Bién ban ban giao Ngan hang cau hoi BMO05-XDNHCH

6 | Bao cao danh gia phan tich céu hoi BMO06-CTNHCH

oA’




QUY TRINH

CAP NHAT CAI TIEN NGAN HANG

Ma so: QT-  /BDCLKT
Lan ban hanh: 01

o~ - B Ngay hiéu lvc:  / /2025
CAU HOI HQC PHAN Trang: 11718
TRUONG PAI HOC Y KHOA CONG HOA XA HQI CHU NGHIA VIET NAM
PHAM NGOC THACH Doc lap — Tw do — Hanh phiic
DPON VI
__ DANH SACH CHUYEN GIA || BERDEEE
THAM DPINH NGAN HANG CAU HOI HQC PHAN
HOC PHAN:
POI TUQONG:
S e Hoc ham, A A . R
STT Ho va Tén flqc vi Chuyén mon Pon vi Nhiém vu
’ TO trudng
Thanh vién

2 W
Thanh pho Ho Chi Minh, ngay thang nam ¢
TRUONG PON VI
(Ky va ghi day di Ho tén)
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CAP NHAT CAI TIEN NGAN HANG

Ngay hiéu luc: /[ /2025

CAU HOI HQC PHAN Trang: 1218
TRUGNG DAI HOC Y KHOA CONG HOA XA HOI CHU NGHIA VIET NAM
PHAM NGOC THACH Doc lap — Ty do — Hanh phuc

PON VI

BANG DAC TA NGAN HANG CAU HOI HQC PHAN

BMO02-XDNHCH

HOQC PHAN:
bOI TUONG:
Chuéin ddu ra Nt d}l e ‘k.len fings | Teusau Mire do S6 luong céu
A (Tén bai hoc) Thang . hoi
hoc phén Bloom | D& | TB | Kho o1
TONG

%l
Thanh phé Ho Chi Minh, ngay thang nam

TO TRUONG

(Ky va ghi day di Ho tén)
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CAP NHAT CAI TIEN NGAN HANG [ o igutiee: /12025
CAU HOI H(.)C PHAN Trang: 13/18
TRUONG DAI HOC Y KHOA CONG HOA XA HOQI CHU NGHIA VIET NAM
PHAM NGQC THACH Péc lap — Ty do — Hanh phic
PON VI

, BM03-XDNHCH
DANH SACH PHAN CONG GIANG VIEN BIEN SOAN/ PIEU CHINH CAU HOI

(Dua trén bang dic ta cdu hoi thi Hoc phan .......cceee.. dugc phé duyét ngay // )
HOC PHAN:
bOI TUONG:
NGUOI PUQC , D
PHAN CONG NQI, DUNG P}‘IAN CONG ’
Ho va tén Don vi 2 No6i dung kién | Yéu cau Mitc d6 S6 8
.2 : a Chuan : 5 1. . ==
Giang vién dAu ra thirc (Tén bai Thang . — luong AN
hoc) Bloom |D¢|TB |Kh6 | cauhei |
CY
=
W

Thanh pho Ho Chi Minh, ngay thang nam
TO TRUONG

(Ky va ghi day di Ho tén)
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| QUYTRINH
CAP NHAT CAI TIEN NGAN HANG
CAU HOI HOC PHAN

Ngay hiéu luc: /12025

Trang: 14/18

=

TRUONG DAI HOC Y KHOA
PHAM NGOC THACH

CONG HOA XA HQI CHU NGHIA VIET NAM
boc lap — Tw do — Hanh phic

BIEN BAN HOP RA SOAT, THAM PINH CAU HOI

Hom nay, vao luc ....... gio......., ngay ....... " — /....
Dia diém:

Hoc phan:

Déi tuong:

B0 mon:

Thanh phén tham du:

I. N§i dung thao luin:

[I. Két qua tham dinh ciu héi:

Masd CH | Tac gia Yéu cau Patyéu | Khong dat | Khong dat
chinh sira | cau (danh yéu ciu/ yéu cau/
diu X) | phaichinh | phailoai
sira (danh | bo (danh
dau X) diu X)
A

T4 tham dinh ngan hang cau hoi hoc phan thng nhat két qua tham dinh nhu

trén./

TO TRUONG

(Ky va ghi ro ho tén)

THU KY

(Ky va ghi ro ho tén)



CAP NHAT CAI TIEN NGAN HANG

QUY TRINH

CAU HOI HQC PHAN

Ma so: QT-  /BDCLKT

Lan ban hanh: 01

Ngay hiéu luc: /12025

Trang: 15/18

BAO CAO THU NGHIEM, PANH GIA PHAN TiCH CAU HOI

o5 brief item stats for "MONTHI"

C1

c2 7% 15% 8% | 70%
Cc3 1% |98% 1%
c4 80% | 8% 3% 8%
C5 76% |19% | 4% 2%
cé 6% 3% 3% | 88%
c7 67% |17% 7% 10%
Ccs8 1% 1% |(97% | 2%
c9 3% |71% | 3% 23%
C10 6% 2% 11% |81%
Ci1 95% 1% 2% 3%
Cci2 1% | 99%
C1i3 5% 12% |79% | 4%
Ci4 2% 1% 1% | 95%
C15 3% 11% |82% | 4%

created: 19/09/2023

BMO06-CTNHCH

2 5 5 3R z » . # X y & R G 5 v
* Phong BDCL va Khao thi ¢6 thé cung cap bdo cdo ¢6 nhi€u chi s6 phan tich hon tay /7
theo diéu kién thu nghiém.

CHUYEN VIEN THU'C HIEN

(Ky va ghi ro ho tén)
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QUY TRINH Lan ban hénl. 01

CAP NHAT CAI TIEN NGAN HANG [ oo picu e 1 12025

CAU HOI HQC PHAN Trang- 16/18




Ma so: QT-  /BDCLKT

. . QIJY TBINH = 5 Lan ban hanh: 01
CAP NHAT CAI TIEN NGAN HANG oo pioute: 1 12025
CAU HOI HQC PHAN T

BIEN BAN BAN GIAO NGAN HANG CAU HOI

BMO05-XDNHCH

Hom nay, vao ltc ....... O 55,550 5 DEAY wwswanc I -
Dia diém:

Hoc phan:

Déi trong:

B0 mon:

S6 luong cau hoi:

(binh kém phu luc thong tin chi tiét vé cau hoi)

T6 thdm dinh ban giao cdc cau hoi da phé duyét, thdm dinh dat cac yéu cau
chuyén mon va k¥ thuat thugc NHCH hoc phan (tén HP) ... cho can bd phu trach
phan mém NHCH véi su giam sat cia Khoa/Trung tam ...., Phong BDCL va
Khao thi.

%

TO TRUONG BEN NHAN BAN GIAO
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)

N/

N
P




) Ma so: QT-  /BDCLKT
~ ~ Ql;IY TBINH ” . ch1 [;)an hanh: 01
CAP NHQT CAﬂI TIEN NGAN HANG Ngay hiéu lec: | /2025
CAU HOI HOC PHAN T TS
PHU LUC:

BANG KIEM RA SOAT THAM PINH CAU HOI TRAC NGHIEM KHACH QUAN

| N¢i dung CH - Noi dung nay c6 phu hgp véi ki thi/ngan hang CH HP dang xay dung

khong?
- Noi dung nay c6 can thiét cho thuc hanh nghé nghiép khong?
- Noi dung nay c6 thé do luong dugce nang luc cia ng vién/ thi sinh
khong?
- CH (g dung kién thirc hay chi goi nhé don thuan
- CH khéng dé cap dén cac ndi dung con dang tranh cai
- CH ¢6 qua kho hay qua dé khong?
- CH c¢6 thé phan loai rd rang mirc d6 nhan thirc yéu cau khong? (Goi
nhé, Phan tich, Giai quyét van dé )

Than CH - Pat duoc yéu cau “che kin lwa chon™
- Chi dung céc tir va cum tir can thiét (khong co thong tin du thira)
- Thi sinh ¢ thé hiéu yéu ciu d& dang
- CH ¢6 sir dung céc thé phu dinh khong?

Luwa chon - Cac lua chon c6 dong nhat khong?

- Lua chon nay c6 tro thanh goi y cho lua chon khac khong?

- Chi ¢6 duy nhat mot lua chon dung, khong ¢ nhiéu lua chon c6 thé

ding
- Néu c6 lap tir trong cac lya chon thi tir 4y ¢6 cin thiét khong?

- Cac lua chon dugce sdp xép theo mot trat tu phu hop logic

L




