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Masd: QT- /BDCLKTQUY TRlNH
XAY DUNG NGAN HANG CAU HOI 

HOC phAn

Ldn ban hanh: 01

Ngay hieu lire: / /2025

'/'rang: 2/16

I. Muc di'ch

Cong khai trinh tir cac buoc thuc hien to chirc xay dimg ngan hang can hoi hoc 

phan

Phan dinh ro trach nhiem, quyen han giua cac ben lien quan trong cong tac xay 

dung ngan hang can hoi hoc phan

Dam bao chat lugng ngan hang can hoi hoc phan: tin cay. gia tri. khach quan. khoa 

hoc. do luong dugc cac chuan dau ra hoc phan

II. Doi tirung va pham vi ap dung:

Doi tugng: Khoa. Trung tam. Bo mon co su dung cau trac nghiem khach quan de 

kiem tra danh gia hoc phan.

Pham vi ap dung: He dao tao Dai hoc va Sau dai hoc Truong Dai hoc Y khoa 

Pham Ngoc Thach.

III. Tai lieu vien dan

Quy che to chuc va boat dong cua Phong Bao dam chat lugng va Khao thi theo 

Nghi quyet so 324/NQ-HDT-DHYKPNT ngay 15 thang 9 nam 2025 cua Hoi dong 

Truong Dai hoc Y khoa:

Quyet dinh so 1807/QD-TDHYKPNT ngay 04/3/2022 ve vice ban hanh Quy che 

dao tao trinh dp dai hpc ciia Truong Dai hoc Y khoa Pham Ngoc Thach;

Quyet dinh so 488/QD-TDHYKPNT ngay 19/02/2025 cua Hieu truong Truong 

Dai hpc Y khoa Pham Ngoc Thach ve viec ban hanh Quy dinh thi va to chuc thi 

ket thuc hpc phan tai Truong Dai hpc Y khoa Pham Ngoc Thach;

Thong tu so 04/2025/T 1 -BGDDT cua Bp Giao due va Dao tao: Quy djnh ve 

kiem djnh chat lugng chuong trinh dao tao cac trinh dp cua giao due dai hpc; 

Thong tu so 08/2021/TT-BGDDT ngay 18 thang 3 nam 2021 cua Bp truong Bp 

Giao due va Dao tao ve ban hanh Quy che dao tao trinh dp Dai hpc.
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IV. Tu viet tk:

BCN: Ban Chu nhiem 

BM: Bp mon

Truong DHYK PNT: Truong Dai hpc Y khoa Pham Ngoc Thach



Mas6\ QT- /BDCLKTQUY TRiNH
XAY DV^G ngan hang cau hoi

HQC PHAN

Lan ban hanh: 01

Ngay hieu lire: / /2025
Trang: 3/16

NLV: Ngay lam vice
P.BDCLKT: Phong Bao dam chat lirong va Khao thi 

P.TCKT: Phong Tai chinh k4 loan 

NHCH: Ngan hang cau hoi 

HP: Hoc phan
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Ma so\ Q'T- /BDC1.K I
QUYTRINH

XAY DUlNG NGAN HANG CAU HOI 
HOC phAn

Ldn ban hdnh: 01

/ /2025Ngdy hieu lire:

Trang: 4/16

NOI DUNG:

1. LUtJ DO CUA QUY TRiNH

CAC bu6c THUC HIEN
 (Liru do) THOI GIANTRACH NHIEMSTT

- Cac Khoa thuoc 
tnrcmg DHYK 

PNT
Lap ke hoach xay dung 

NHCH HP 5 NLV1

Thanh lap To chuyen gia ra soat 
Mm djnh NHCH HP va T6 \\k 

can hoi
- Khoa/BM 5 NLV2

- BM phu trach

Xay dirng bang dac ta de thi HPHP
5 NLV3

- To viet cau hoi
Phan cong va bien soan cau 

hoi tho Theo ke hoach4

Ra soat, chon loc, bien tap, 
dieu chinh va tham djnh cau

- To chuyen gia 

ra soat tham djnh
Theo ke hoach5

hoi

Djnh dang CH. nhap lieu, ma 
hoa va phan quyen quan ly 

NHCH
- Khoa. BM. Trung 
tarn, P. BDCL va 

Khao thi
Theo ke hoach6

- Khoa. BM, Trung 
tarn, P. BDCL va 

Khao thi
NHCH HP san sang de 

sir dung Theo ke hoach7



Ma so: QT- /BDCLK.T
QUY TRINH

XAY DUNG NGAN HANG CAU HOI 
HOC PHAN

Lein ban hanh: 01

Ngay hieu lire: / /2025
Trang: 5/5

2. DIEN GIAI QUY TRiNH:

Thoi
gian/
Dia

diem

Trach
nhiem

Thin
diem Bieu mauCach lam/V • /sCong viceTT

Vao dau nam hoc, can cu- 
KH tong the tir phong 
BDCL va KT, Khoa lap ke 
hoach xay dung NHCH HP 
cho cac HP thuoc tham 
quyen quan ly cua Khoa.
Ke hoach xay dirng NHCH 
phai neu ro muc dich va yeu 
can cua cong tac xay dong 
NHCH:
- So lirgng va ten HP can 
xay dong NHCH
- So loong cau hoi can bien 
soan toong dng vdi HP
- Thoi gian thoc hien
- Phan cong nhan so
- Do tru kinh phi

Lap ke 
hoach xay 

dong
NHCH HP

Dau namKhoa, 
Trung tam

Theo mau ke 
hoach ciia Troong

Biroc 1 hoc
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\fd so: QT- /BDCLKT
QUY TRINH

XAY Dl/NG NGAN HANG CAU HOI 
HOC PHAN

Ldn ban hanh: 01

/ /2025Ngdy hien lire:

Trang: 6/6

Thm
gian/
Dia

diem

Thcri
diem

Trach
nhiem

Bieu mauCach lamCong viceTT

To tham djnh: 01 to phu
trach 01 HP; 01 chuyen gia 
co the tham gia nhieu to 
thtim dinh. khong dirge 
tham djnh cau hoi do minh 
la tac gia.
So lirong thanh vien ciia to 
tham djnh la so le, toi thieu 
la 3 ngiroi toi da la 11 
ngiroi, tuy theo so lirong 
can hoi can to chirc tham 
dinh. To tnrong la tnrong 
hoac pho trirong BM.
To viet cau hoi: 01 to phu 
trach 01 HP, khong gioi han 
thanh vien nhirng can lira 
chon hoac phai tap huan de 
dam bao thanh vien tham 
gia vidt CH la ngiroi co 
nang lire xay dimg cau hoi 
Irkc nghiem dat yen cau. To 
trirong la giao vu BM
Thanh vien cac to do 
Trirong khoa quyet djnh, 
dira tren de xuat cua Bo 
mon phu trach HP, dam bao 
yen c4u chuyen mon va 
nghiep vu:
- Kien thirc chuyen mon
vung chac ve noi dung cac 
HP dirge to chirc xay dung 
NHCH
- Hieu biet ve ky thuat xay 
dung cau hoi trac nghiem
- Hieu biet ve mire do phu 
hop cau hoi theo thang 
Bloom, chuan dau ra, ma 
tran, ban dac ta de thi HP

Thanh lap 
To chuyen 
gia ra soat 
tham dinh 
NHCH HP 
va To viet 

cau hoi

Sau khi 
KH dirge 
trirong

Danh sach to 
tham djnh va 
danh sach to viet 
cau hoi

Khoa/Trung
phetarn

duvet

Biroc 2



Mas6:QT- /BDCLKT
QUY TRINH

XAY DUNG NGAN HANG CAU HOI 
HOC PHAN

Ldn ban hanh: 01
Agqy hieu luc: / /2025
Trang: 7/16

Thoi
gian/
Dja

diem

Thoi
diem

Trach
nhiem Bieu manCong viec Cach lamTT

Dira vao DCCT HP CDR 
HP, noi dung giang day de 
xay dung bang dac ta 
NHCH HP, BM quyat dinh 
cau true NHCH HP tir do 
quyet djnh so lirong cau hoi. 
noi dung va cac dac tinh can 
co cua cau hoi.

Xay dirng 
bang dac ta 
NHCH HP

Bang dac ta 
NHCH cau hoi 
hoc phan

Bo mon phu 
trach HPBiroc 3

To triremg phan cong bien 
soan cau hoi tho dira vao 
cau true NHCH da tao lap a 
birac 3.*
GV sau khi da hoan tat viet 
cau hoi tho theo phan cong. 
nop lai cho To trirong.** 

*N4u BM da co sin CH 
(tir de thi da sir dung 
hoac nguon tir tao triroc 
day) can phan cong cho 
tac gia cua CH dieu 
chinh lai theo cac yeu 
cau cua bang dac ta va 
du-a vao Biroc 5 
**Tham khao Hirong 
dan viet cau TNKQ 
dirge ban hanh boi 
trirong BHYKPNT

it/

•flG 
V K'

Hr!

Sau khi 
bang dac

Bieu mau phan 
cong GVPhan cong 

bien soan 
cau hoi tho

ta
- To viet 
cau hoi

Taj
NHCH 

HP dirge
Biroc 4 Khoa

phe
duyet

To trirong to tham djnh chii
Bien ban tham 
djnh, dinh kem 
voi Bang kiem ra 
scat.

Ra soat. 
chgn Igc. 
bien tap, 

dieu chinh 
va tham 

djnh cau hoi

tri:
Ra soat tirng cau 
hoi, xem xet cac 
khia canh: chuyen 
mon va kT thuat, sir 
phii hgp voi thang

- To tham
Biroc 5 dinh



A fa so: QT- /I3DC1.KT
QUYTRINH

XAY DUNG NGAN HANG CAU HOI 
HOC PHAN

Lan ban hanh: 01

/ /2025Ngay hieu lire:

/'rang: 8/16

Thoi
gian/
Dia

diem

Thai
diem

Trach
nhiem

Bieu mauCach lamCong viceTT

Bloom, CDR dirge 
phan cong cho cau
hoi.

- Thirc hien bien tap 
nhilu vong dam bao 
khong con loi chmh 
ta. loi ngir phap, loi 
kien thurc khoa hoc. 

Phirong phap ra soat la kiem 
tra theo bang kiem cac yeu 
diu bien soan cau hoi 
(Tham khao bang kiem a 
Phu iuc cua Quy trinh). 
Phirong phap lam viec ciia 
to tham djnh la thao luan 
dira tren bang chirng khoa 
hoc va thong nhat boi da so. 
Ket qua tham djnh la bo can 
hoi de dira NHCH, co the 
dirge to chuc thanh dang de
thi.
Cau hoi dat chat lirgng theo 
phe duyet ciia To tham djnh 
se dirge dinh dang phu hgp 
vdi phan mem liru tru\
Sao liru vao USB, niem 
phong va chuyen cho nhan 
su phu trach nhap vao phan 

NHCH/ hoac BM
Djnh dang 
CH, nhap 

lieu, ma hoa 
va phan 

quyen quan 
ly NHCH

- Khoa. 
BM, Trung 
tarn. Phong 
BDCL va 
Khao thi

mem
nhap lieu true tiep bang tai 
khoan phan quyen.
Nhimg cau hoi dirge dua 
vao ph4n mem quan ly se 
dugc chi tra cho tac gia bien 
soan theo cac quy che tai 
chmh ke toan hien hanh.
Chi phi boat dong ciia To 
tham dinh theo ke hoach da

Bien ban ban giao 
Ngan hang canBiruc 6 hoi

phe duyet.



Ma so: QT- /BDC1.KT
QUY TRINH

XAY DUlNG NGAN HANG CAU HOI 
HOC phAn

Ldn bon hanh: 01
Ngdy hie it lire : / 12025

Trang: 9/16

Thoi
gian/
Dja

diem

Thoi
diem

Trach
nhiem Bieu manCong viec Cach lamTT

- Khi NHCH dat so lircmg 
toi thieu theo Quy djnh thi 
thi dirge six dung de tao de 
thi. Neu chua dat so luong 
toi thieu thi can lap lai Quy 
trinh nay den khi du so 
lirong.
- NHCH da sir dung de tao 
de duoc dira vao quy trinh 
cap nhat, cai tien NHCH sau 
moi nam hoc.

- Bieu mau theo 
quy trinh Xay 
dirng de thi hoac 
quy trinh cap nhat 
cai tiln NHCH

- Khoa.
BM, Trung 
tarn. BDCL 
va Khao thi

NHCH sin 
sang de sir 
dung

Biroc 7

* Trich Dieu 9: Ngan hang can hoi - Quy djnh thi
Ngan hang cau hoi la tap hop nhieu cau hoi cua mot mon thi (hoc phan). NHCH phai 
dam bao co dti so luong dy kien sir dung cho it nhat 01 nam hoc.

Toi thieu 300 den 500 cau hoi/ hoc phan 1 tin chi;
Toi thieu 500 den 700 cau/ hoc phan 2 tin chi;
Toi thieu 700 cau/ hoc phan tir 3 tin chi tro len.

HUONG DAN NHAP DU LIEU NHCH (...)**se b6 sung khi phln mem PSC hoan 
thien.
V. HOSO LUtJ

Ten ho so’ Hinh thuc luu No*i luu Thai gian liruSTT

Danh sach To tham djnh. To viet 
cau hoi

Khoa hoac 
Trung tamVan ban1

Khoa hoac 
Trung tam Met mot chu ky 

kiem djnh 
CTDT

Van banBien ban Tham djnh2

Khoa hoac 
Trung tamVan banBang dac ta NHCH HP3

Khoa hoac 
Trung tamKe hoach xay dung NHCH HP Van ban4

VI. QUAN LI RUI RO

Bien phap khac phucNoi dung rtii roTT

wk



Maso: QT- /BPC1.K IQUY TRlNH
XAY DUNG NGAN HANG CAU HOI 

HOC PHAN

Lan ban hanh: 01

/ /2025S’gay hieu lire:

Trang: 10/16

Khoa/Trung tam de xudt tap huan, hoac nhan 
su ho trg tir don vi khac thuoc trircmg.To tham dinh khong du nang lire

1

Tap huan giang vien, khen thirong cac GV thurc 
hien t6t. nhic nha Gv thirc hien dura tot.

Giang vien bien soan cau hoi kem, 
khong sir dung dirge2

BM can dam bao dien day du theo bieu mau.
Bang dac ta NHCHHP khong dat3

Ke hoach can cu the tien do, lap so do Grant va 
chia se den mpi thanh vien tham gia.Cham tre, khong kip tien do de ra4

VIII. CAC BIEU MAU

Ten bieu mau Ky hieuTT

Danh sach To tham dinh BM01-XDNHCH1

BM02-XDNHCHBang dac ta NHCH HP2

Danh sach phan cong giang vien bien soan cau hoi BM03-XDNHCH3 HP
Bien ban hop ra soat, tham dinh cau hoi BM04-XDNHCH4

BM05-XDNHCHBien ban ban giao Ngan hang cau hoi5

vV



Ma so: QT- /BDCLKT
QUY TRINH

XAY DUNG NGAN HANG CAU HOI 
HOC phAn

Ldn ban hanh: 01

Ngay hieu lire: / /2025
Trang: 11/16

TRUING DAI HOC Y KHOA 
PHAM NGOC THACH

DON VI

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tur do - Hanh phuc

BM01-XDNHCHDANH SACH CHUYEN GIA
thAm dinh ngAn hAng cAu hoi hoc phAn

HOC PHAN: 
d6i TU'GNG:

Hoc ham, 
hoc vj Nhiem vuHo va Ten Chuyen mon Don viSTT

To triremg
Thanh vien

in'.
HO1

m
<n

Thanh pho Ho Chi Minh, ngay thdng ndm 

TRU ONG DON VI 

(Ky va ghi day du Ho ten)



S fa so\ QT- /BDCLKT
QUY TRINH

XAY DlTNG NGAN HANG CAU HOI
HOC phAn

Lan ban hanh: 01
/ /2025Ngay hie n life:

Trang: 12/16

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tu’ do - Hanh phiic

TRUING DAI HOC Y KHOA 
PHAM NGOC THACH

DON VI

BM02-XDNHCHBANG DAC TA NGAN HANG CAU HOI HOC PHAN

HOC PHAN: 
DOl TUONG:

Yeu cau 
Thang 
Bloom

Noi dung kien thuc 
(Ten bai hoc)

Muc do So lugng cauChuan dau ra 
hoc phan hoid! tb Kho

TONG

Thanh phd Ho Chi Mink ngc'iy’ thang nam 

TRUCfNG DON VI 

(Ky va ghi day du Ho ten)



Ma sd\ QT- /BDCLK^,QUY TRINH
XAY DUNG NGAN HANG CAU HOI 

HOC PHAN

Ldn ban hdnh: 01

Ngay hieu lire: / /2025
Trang: 13/16

TRU'CJNG DAI HOC Y KHOA 
PHAM NGOC THACH

DOTS VI

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tu1 do - Hanh phuc

BM03-XDNHCH
DANH SACH PHAN CONG GIANG VIEN BIEN SO AN CAU HOI

diro’c phe duyet ngay / / )(Dua tren bang dac ta can hoi thi Hoc phan

HOC PHAN: 
D6l TU'ONG:

NGlTcn DU oc 
PHAN CONG NOI DUNG PHAN CONG

Chuan 
dau ra

N6i dung kien 
thuc (Ten bai 

hoc)

Ho va ten 
Giang vien

Don vj Muc doYeu cau 
Thang 
Bloom

S6
lirong 

cau hoihoc De KhoTB ■ IH '
phan

‘NG
y m

\\

Thanh pho Ho Chi Minh, ngay’ thang nam 

TO TRUONG 

(Ky va ghi day’ du Ho ten)



Mu so: QT- /B))C1.K 1~QUY TRlNH
XAY DUNG NGAN HANG CAU HOI 

HOC PHAN

Ldn ban hanh: 01

Ngay hieu lire: / 12025
Trang: 14/16

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phuc

TRUING DAI HOC Y KHOA 
PHAM NGOC THACH

BIEN BAN HOP RA SOAT, THAM DINH CAU HOI
BM04-XDNHCH

/jgiaHorn nay, vao luc........
Dia diem:
Hoc phan:
Doi tuong:
Bo mon:
Thanh phan tham dir:
I. Noi dung thao luan:

, ngay

II. Ket qua tham dinh cau hoi:
Yeu cau Khong dat 

yeu cau/ 
phai loai 
bo (danh 

dku X)

Ma so Khong dat 

yeu cau/ 
phai chinh 

stia (danh 

dau X)

Dat yeu 

cau(danh 

dau X)

Tac gia
chinh siiaCH

T6 thdm dinh ngan hang cau hoi hoc phdn thdng nhdt kh qua tham dinh nhu

/tren./

THU KY
(Ky va ghi rd ho ten)

TO TRUONG
(Ky va ghi rd ho ten)
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Mas6\ QT- /BDCLKTQUY TRINH
XAY DUNG NGAN HANG CAU HOI 

HOC PHAN

Lan ban hanh: 01
Ngciy hieu lire: / 12025
Trang: 15/16

TRUdNG DAI HOC Y KHOA 
PHAM NGOC THACH

CONG HOA XA HOI CHU NGHlA VIET NAM 
Doc lap - Ty do - Hanh phuc

BM05-XDNHCHBIEN BAN BAN GIAO NGAN HANG CAU HOI

Horn nay, vao luc 
Dia diem:
Hoc phan:
Doi tirgng:
Bo mon:
So lircrng cau hoi:
(Dinh kem phu luc thong tin chi tiet ve cau hoi)

To tham djnh ban giao cac cau hoi da phe duyet, tham dinh dat cac yeu cau \ 
chuyen mon va ky thuat thuoc NHCH hoc phan (ten HP).... cho can bo phu trach 
phan mem NHCH voi sir giam sat ciia Khoa/Trung tarn ...., Phong BDCL va 
Khao thi.

/........ /gio , ngay

£?

>

BEN NHAN BAN GIAO
(Ky va ghi rd ho ten)

TO TRUONG
(Ky va ghi rd ho ten)



Mci so: QT- /BDC1.KT
QUY TRINH

XAY DUNG NGAN HANG CAU HOI 
HOC phAn

Ldn ban hanh: 01

Ngay hieu lire: / /2025

Trang: 16/16

PHU LUC:
BANG KltM RA SOAT THAM DINH CAU HOI TRAC NGHIEM KHACH QUAN

- Noi dung nay co phu hop vai ki thi/ngan hang CH HP dang xay dirng 

khong?

- Noi dung nay co edn thi4t cho thirc hanh nghe nghiep khong?

- Noi dung nay co the do lirong dirge nang lire cua irng vien/ thi sinh 

khong?

- CH ling dung kien thuc hay chi ggi nho don thuan

- CH khong d4 cap den cac noi dung con dang tranh cai

- CH co qua kho hay qua de khong?

- CH co th4 phan loai ro rang mire do nhan thuc yeu can khong? (Ggi 

nho. Phan tich. Giai quyet van de )

Noi dung CH

- Dat dirge yeu cau “che kin lira chgn"

- Chi dung cac tir va cum tir can thi4t (khong co thong tin dir thira)

- Thi sinh co the hieu yen cau de dang

- CH co sir dung cac the phii djnh khong?

Than CH

- Cac lira chgn co dong nhat khong?

- Lira chgn nay co tro thanh ggi y cho I pa chgn khac khong?

- Chi co duy nhat mot lira chgn dung, khong co nhieu lira chgn co the 

dung

- N4u co lap tir trong cac lira chgn thi tir Ay co can thiet khong?

- Cac lira chgn dirge sap xep theo mot trat tir phu hgp logic

Lya chon


