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. Masg QT-_/BDCLKT
. QUYTRINH =5rSes
XAY DUNG NGAN HANG CAU HOI 0"
HOC PHAN Trang: 2/16

I. Muc dich
Cong khai trinh tu cac budc thuc hién t6 chirc xay dung ngan hang cau hoi hoc
phan
Phén dinh 16 trach nhiém, quyén han giita cac bén lién quan trong cong tac xay
dung ngan hang cau hoi hoc phan
Dam bao chét lugng ngan hang cau hoi hoe phdn: tin cdy. gia tri, khach quan, khoa
hoc, do luong duge cac chuan dau ra hoc phéan

II. Déi twong va pham vi ap dung:
Péi tuong: Khoa, Trung tam, B mon c¢o6 st dung cau tric nghiém khach quan dé
kiém tra ddnh gid hoc phan.
Pham vi dp dung: Hé dao tao Dai hoc va Sau dai hoc Truong Dai hoc Y khoa
Pham Ngoc Thach.

III.  Tailiéu vién din
Quy ché t6 chirc va hoat dong cua Phong Bao dam chét luong va Khao thi theo
Nghi quyét s6 324/NQ-HDT-DHYKPNT ngay 15 thang 9 nam 2025 cua Hoi dong
Truong Pai hoe Y khoa:
Quyét dinh s6 1807/QD-TPHYKPNT ngay 04/3/2022 vé viée ban hanh Quy ché
dao tao trinh d¢ dai hoc cua Truong Pai hoc Y khoa Pham Ngoc Thach:
Quyét dinh sé 488/QD-TPHYKPNT ngay 19/02/2025 cua Hi¢u truong Truong
Dai hoc Y khoa Pham Ngoc Thach vé viéc ban hanh Quy dinh thi va té chuc thi
két thuc hoc phi"m tai Truong Pai hoc Y khoa Pham Ngoc Thach:
Thong tu s6 04/2025/TT-BGDDT cia Bo Gido duc va Dao tao: Quy dinh vé
kiém dinh chét lrgng chuong trinh dao tao cac trinh dg cua giao duc dai hoc:
Thong tu sé 08/2021/TT-BGDDT ngay 18 thang 3 nam 2021 cua B{ truong Bo

Gido duc va Pao tao vé ban hanh Quy ché dao tao trinh do Dai hoc.

IV. Tir viét tit:

BCN: Ban Chu nhiém

BM: BO mon

Truomg DPHYK PNT: Truong Dai hoc Y khoa Pham Ngoc Thach
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Ma s6: QT- /BDCLKT

Lan ban hanh: 01

Ngay hiéu lyc: |

12025

Trang: 3/16

NLV: Ngay lam viéc

P.BDCLKT: Phong Bao dam chat lugng va Khao thi
P.TCKT: Phong Tai chinh Ké toan

NHCH: Ngén hang cau hoi

HP: Hoc phin
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. Ma so: QT-  /BDCLKT
. QUYA TRINH N . Lan ban hanh: 01
XAY DUNG NGAN HANG CAU HOI Ngay hidulee: 1 12025
H(.)C PHAN Trang: 4/16
NOI DUNG:
1. LUU PO CUA QUY TRINH
STT | TRACH NHIEM CAC BUGC THYC HIEN THOT GIAN
(Luru do)
- Cac Khoa thudc
truong PHYK Lap ké hoach xay dung
1 PNT NHCH HP 5NLV
|
v
Thanh 1ap T6 chuyén gia ra soat
g - Khoa/BM thAm dinh NHCH HP va To viét 5 NLV
cau hoi
- BM phu trach
HP Xay dung bang dac ta dé thi HP
3 s ' 5NLV
- T6 viét cau hoi
Phéan cong va bién soan cau :
4 hoi tho Theo ké hoach
- T6 chuvén gia Ra soat, chon lgc, bién tap, %
5 o 21 = diéu chinh va tham dinh cau Theo ké hoach
ra soat tham dinh hoi
Y
Dinh dang CH, nhap li¢u, ma
B lfhoa, BM, Trw?g hoa va phan quyén quan ly .
6 tam, P. BDCL va NHCH Theo ké hoach
Khao thi L
- Khoa, BM, Trung
tam, P. BDCL va
hao thi NHCH HP sn sang dé
san sang de A
\ 7 s dyig Theo ké hoach

X
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2. DIEN GIAI QUY TRINH:

Thoi
TT Cong viéc Trdeh Thel | gian/ Cach lam Biéu mau
nhiém diém Dia
diém
Vao dau nam hoc, can cir
KH téng thé tir phong
BDCL va KT, Khoa lap ké
hoach xdy dung NHCH HP
cho cac HP thudc tham
quyén quan ly cua Khoa.
Lap ké Ké hoach xay dung NHCH
’ hoach xay Khoa, Biu niim ppéi néu rd muc dich va yéu ol
Buwéc 1 NHd(Ljrln{gHP Trung tim hoe cau cua cong tac xay dung :B;Shngzg l’i"‘:uc‘mg

NHCH:

- Sb lugng va tén HP can
xdy dung NHCH

- S6 luwong cdu hoi can bién
soan tuong ung voi HP

- Thoi gian thuc hién

- Phéan cong nhén su

- Du tru kinh phi

i
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Lan ban hanh: 01
Ngay hiéu luc: /
Trang: 6/6

QUY TRINH
XAY DUNG NGAN HANG CAU HOI
HQC PHAN

12025

Cong viéc

Trach
nhiém

Thoi
diém

Thoi
gian/
Dia
diém

Cach lam

Biéu mau

Buoc 2

Thanh lap
T6 chuyén
gia ra soat
tham dinh
NHCH HP
va T6 viét
cau hoi

Khoa/Trung
tdm

Sau khi
KH dugc
truong
phé
duyét

Té thAm dinh: 01 t6 phu
trach 01 HP; 01 chuyén gia
¢6 thé tham gia nhiéu to
tham dinh, khong duoc
tham dinh cau hoi do minh
la tac gia.

S6 luong thanh vién cua t6
tham dinh la so 1é, tdi thiéu
la 3 nguoi t6i da la 11
nguoi, tay theo sO lugng
cau hoi can td chic tham
dinh. T6 truong la truong
hoiéc pho truong BM.

T viét cau héi: 01 t6 phu
trach 01 HP, khong gidi han
thanh vién nhung cin lya
chon hogc phai tap hudn dé
dam bao thanh vién tham
gia viét CH la ngudi co
niang luc xdy dung cau hoi
tric nghiém dat yéu cau. T6
truong la gido vu BM
Thanh vién cic to do
Truong khoa quyet dinh,
dua trén dé xuit cua B
mon phu trach HP, dam bao
yéu cidu chuyén mén va
nghiép vu:

- Kién thirc chuyén mén
vilg chic vé ndi dung cac
HP dugc t6 chirc xay dung
NHCH

- Hiéu biét vé ky thuat xay
dung ciiu héi tric nghiém

- Hiéu biét vé mirc do phu
hgp cdu héi theo thang
Bloom, chuin diu ra, ma
tran, ban dic ta dé thi HP

|

Danh sach to
tham dinh va

danh sach td viét

cau hoi
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/2025

TT

Cong viée

Trach
nhiém

Thoi
diém

Thaoi
gian/
Dia
diém

Ciach lam Biéu mau

Buoc 3

Xay dung
bang dac ta
NHCH HP

Bo mon phu
trach HP

Dua vao BCCT HP CBR
HP, n6i dung giang day dé
xdy dung bang dic ta
NHCH HP, BM quyét dinh
céu tric NHCH HP tir d6
quyét dinh s6 luong cau hoi,
ndi dung va cac dic tinh can
¢6 cua cau hoi.

Bing dic ta
NHCH cau hoi
hoc phan

Budc 4

Phan cong
bién soan
cau hoi tho

- Té viét
cau hoi

Sau khi
bang déc
ta
NHCH
HP duoc
phé
duyét

Tai
Khoa

TS truong phan cong bién
soan cau hoi thd dua vao
c4u tric NHCH d4 tao lap &
budc 3.*
GV sau khi da hoan tat viét
cau hoi tho theo phan cong,
ndp lai cho TG trudng. **
*Néu BM da c6 sin CH
(tr dé thi da sir dung
hoac nguc“m tu tao trudc
day) can phan cong cho
taic gia cia CH diéu
chinh lai theo cac yéu
cau cua bang dic ta va
dua vao Budc 5
**Tham khao Hudng
dan viét cau TNKQ
dugc ban hanh boi
truong DPHYKPNT

Biéu mau phan
cong GV

Bude 5

Ra soat,
chon loc,
bién tap,
di€u chinh
va tham
dinh cau hoi

- T tham
dinh

T truong to tham dinh chu
tri:

- Ra soat ting cau
hoi, xem xét cac
khia canh: chuyén
moén va ki thuat, su
phu hop vdi thang

Bién ban thim
dinh, dinh kem
voi Bang kiém ra
soat.
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Trang: 8/16

Cong viéc

Trach
nhiém

Thaoi
gian/
Pia
diém

Thoi
diém

Cach lam

4 s
Bi€éu mau

Bloom, CBR dugc
phdan cong cho céu
hoi.

- Thuc hién bién tap
nhiéu vong dam bao
khong con 16i chinh
ta, 18i ngir phap, 16i
kién thirc khoa hoc.

Phuong phép ra sot 1a kiém
tra theo bang kiém cic yéu
cAu bién soan cau hoi
(Tham khao bang kiém ¢
Phu luc cua Quy trinh).
Phuong phap lam viéc cua
0 tham dinh 1a thao luan
dua trén bing ching khoa
hoc va théng nhét bai da sb.
Két qua tham dinh 13 bd cau
hoi dé dua NHCH, c6 thé
duoc td chic thanh dang dé
thi.

Buoc 6

Pinh dang
CH, nhap
liéu, ma hoa
va phan
quyén quan
ly NHCH

- Khoa,
BM, Trung
tam, Phong
BDCL va
Khao thi

Cau hoi dat chat lugng theo
phé duyét cua To tham dinh
s& dugce dinh dang phu hop
v6i phan mém luu tri.

Sao luu vao USB, niém
phong va chuyén cho nhan
su phu trach nhap vao phén
mém NHCH/ hoiac BM
nhap lidu truc tiép bang tai
khoan phan quyén.

Nhimng cau hoi duge dua
vao phin mém quan Iy sé
duoc chi tra cho tac gia bién
soan theo cac quy ché tai
chinh ké toan hién hanh.

Chi phi hoat dong cua T
tham dinh theo ké hoach da
phé duyét.

Bién ban ban giao
Ngén hang cau
hoi

A



3 Ma so: QT-  /BDCLKT
- QUYA TRINH & 5 Lan ban hanh: 01
XAY DUNG NGAN HANG CAU HOI Nedy hiéu bee: | /2025

HOQC PHAN Trang: 9/16

Thaoi
TT Cong viée - Thoi | gian Cach lam Biéu méu

nhiém diém Dia
diém

- Khi NHCH dat s6 lugng

toi thiéu theo Quy dinh thi

thi duoc sir dung dé tao dé

o | <oy thi. Néu chua dat s6 lugng | - Biéu mau theo
NHCH sin | o Trung tdi thiéu thi can Iap lai Quy | quy trinh Xay
Buée7 |sangdésw | . trinh nay dén khi du sé | dung de thi hodc
i tam, BBCL | quy trinh cap nhat
- va Khao thi i q . cai tién NHCH

- NHCH da sir dung dé tao

dé duoc dua vao quy trinh

cap nhat, cai tién NHCH sau

mdi ndm hoc.

* Trich Piéu 9: Ngin hang ciu ho6i — Quy dinh thi 28\
Ngan hang cu hoi 1a tap hop nhiéu cau hoi cia mot mén thi (hoc phan). NHCH phai |,
dam bio c6 di s6 lwong dw Kién sir dung cho it nhat 01 nim hoc.

Téi thiéu 300 dén 500 cau hoi/ hoc phén 1 tin chi;

Toi thiéu 500 dén 700 caw/ hoc phan 2 tin chi;

Téi thiéu 700 cau/ hoc phan tir 3 tin chi trd 1én.

HUONG DAN NHAP DU LIEU NHCH (...)**sé b6 sung khi phan mém PSC hoan
thién.

V. HO SOLUU

STT Tén ho so Hinh thirc luu Noiluu | Thoi gian lwu
Danh sach Té tham dinh, T6 viét o i Khoa hoac
| O e Vian ban n
cau hoi Trung tdm
A1 A e Khoa hodc i .
2 Bién ban Tham dinh Vin ban Tiung t4m Hét 219'[ C.hu ky
Khoa hoa kiém dinh
3 Bang dac ta NHCH HP Vin ban —_ CTDT
rung tam
4 Ké hoach xay dung NHCH HP Vin ban Khoa hiode
Trung tam
VI. QUAN Li RUI RO
TT N¢i dung rii ro Bién phap khic phuc

&7



3 Ma so: QT-  /BDCLKT
. QUYA TRINH - . I,;nsban hanh: 01
XAY DUNG NGAN HANG CAU HOX [ noiy nigutwe: 1 12025
HQC PHAN Trang: 10/16

T6 tham dinh khong du ning luc

Khoa/Trung tam dé xuit tap huan, hodc nhan
su ho trg tir don vi khéac thudce truong.

Giang vién bién soan cau hoi kém,

Tap huan giang vién, khen thuong cac GV thuc
hién tot, nhac nhd Gv thuc hién chua tot.

2 | khong str dung dugc
BM cén dam bao dién diy du theo biéu mau.
3 | Bang dic td NHCHHP khong dat can dam bao dién day du theo bi¢u mau
N o . KA & X h; Sk 5. 14 dx 5
4 | Chim tr& khong kip tién d6 d& ra ¢ hoach can cu thé tién d9, 1ap so do Grant va

chia sé dén moi thanh vién tham gia.

VIII. CAC BIEU MAU

TT Tén biéu miu Ky hiéu
1 | Danh sach T6 thdm dinh BMO1-XDNHCH

2 | Bang dac ta NHCH HP BM02-XDNHCH

3 ]I?[;nh sach phan cong giang vién bién soan cau hoi BMO03-XDNHCH

4 Bién ban hop ra soat, tham dinh cau hoi BM04-XDNHCH

5 | Bién ban ban giao Ngén hang cau hoi BMO05-XDNHCH




3 Ma so: QT-  /BDCLKT
A QUYA TRINH A % Lan ban hanh: 01
XAY DUNG NGAN HANG CAU HOI [ ooy piouie: | 2025
HQC PHAN Trang: 11/16

TRUONG DAI HOC Y KHOA

PHAM NGOC THACH

PON VI

DANH SACH CHUYEN GIA

CONG HOA XA HQI CHU NGHIA VIET NAM
Djc lap — Tu do — Hanh phic

BMO1-XDNHCH

THAM PINH NGAN HANG CAU HOI HQC PHAN

HOQC PHAN:
bOI TUONG:
% Hoc ham, & & g -
STT Ho va Tén hoe vi Chuyén mon Pon vi Nhiém vu
iy To truong
Thanh vién

Thanh pho Ho6 Chi Minh, ngay thang ndam
TRUONG PON VI

(Ky va ghi day di Ho tén)
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quvmrina - LEERC AN
XAY DUNG NGAN H‘IXNG CAU HOI Nedy higulec: | 12025
HOC PHAN Trang: 12/16
TRUONG DAI HOC Y KHOA CONG HOA XA HQI CHU NGHIA VIET NAM
PHAM NGOQC THACH Poc 1ap — Tw do — Hanh phiic
DON VI

BMO02-XDNHCH

BANG PAC TA NGAN HANG CAU HOI HQC PHAN

HOQC PHAN:
POI TUONG:
Chuan dau ra R dAu ne ‘k.len i s Mire do S6 lugng cau
A (Tén bai hoc) Thang = hoi
hoc phan Bloom |D&|TB | Kho 0Ol
- v
TONG A

Thénh phé Ho Chi Minh, ngay thang nam
TRUONG PON VI
(Ky va ghi day du Ho tén)




3 Ma so: QT- /BDCLKT
= QUYA TRINH A 2 Lan ban hanh: 01
XAY DUNG NGAN HANG CAU HOI [ \oo piuree: 1 2025
HQC PHAN Trang: 13/16
TRUONG PAI HOC Y KHOA CONG HOA XA HOI CHU NGHIA VIET NAM
PHAM NGOQC THACH Poc 1ap — Ty do — Hanh phiic
PON VI

BM03-XDNHCH
DANH SACH PHAN CONG GIANG VIEN BIEN SOAN CAU HOI

(Dwa trén bang dic ta ciu héi thi Hoc phin ............... dwgce phé duyét ngay / /)
HOQC PHAN:
POI TUQONG:
NGUOI PUQC : -
PHAN CONG ‘ N(,)I' DUNG PHAN CONG
H-c% va tén Don vi Cbuan N(,)'l dunig klc?p Yéu ciu Mirc do 4
Giang vién daura | thuc (Tén bai Thang lizong =
X . - 0
h(');c hge) Bloom | D¢ | TB | Kho | cay hoi i“\,
phén "
Y Kb
5 TN
%
=

Thanh phé Ho Chi Minh, ngay  thang nédm
TO TRUONG

(Ky va ghi day du Ho tén)



. | Masé: QT-  /BDCLKT
- - QUY, TRINH - . Lan ban hanh: 01
XAY DUNG NGAN HéNG CAUHOI | vou hicuivee: 1 12025
HQC PHAN Trang: 14/16 |

CONG HOA XA HOI CHU NGHIA VIET NAM
Dgc lap — Tu do — Hanh phic

TRUONG PAI HOC Y KHOA
PHAM NGOQC THACH

BIEN BAN HOP RA SOAT, THAM DINH CAU HOI

BM04-XDNHCH

Hom nay, vao luc ....... Bl cusens NEAY . ounins | — -

Dia diém:

Hoc phan:

Déi tuong:

B0 mon:

Thanh phén tham du:
I. N§i dung théo luin:

I1. Két qua thAm dinh cu héi:

M3 sb Tac gia Yéu cau Patyéu | Khong dat | Khong dat |
. CH chinh sita | ciu (danh yéu cau/ yéu cau/ |
. diu X) | phaichinh | phailoai
stra (danh bo (danh
| diu X) diu X)

T tham dinh ngin hang ciu hoi hoc phén thong nhat két qua tham dinh nhu

trén./

TO TRUONG
(Ky va ghi ro ho tén)

THU KY

v
(A

(Ky va ghi ro ho tén)



Ma sé: QT-  /BDCLKT

i QUYA TRINH = & Lan ban hanh: 01
XAY DUNG NGAN HANG CAU HOI [ oo vicuiee: 1 12025
HQC PHAN Trang: 15/16
TRUONG DAI HOC Y KHOA CONG HOA XA HQI CHU NGHIA VIET NAM
PHAM NGOC THACH boc lap — Tu do — Hanh phic

BIEN BAN BAN GIAO NGAN HANG CAU HOI | BMOS-XDNHCH

HOm nay, vao ltc ....... i (o A ,Ngay ....... ’ S—— /....
Dia diém:

Hoc phan:

Déi tuong:

B0 mon:

S6 lugng cau hoi:

(Binh kém phu luc thong tin chi tiét vé cau hoi)

T6 thdm dinh ban giao cdc cAu hoi da phé duyét, thim dinh dat cac yéu cau
chuyén mén va ky thuét thugc NHCH hoc phan (tén HP).... cho can b phu trach
phan mém NHCH véi su giam sat cua Khoa/Trung tdm ...., Phong BDCL va
Khao thi.

TO TRUONG BEN NHAN BAN GIAO
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)



3 Ma so: QT-  /BDCLKT |

A QUYA TRINH . . L(insban hanh: 01 -}
XAY DUNG NGAN HANG CAU HOI Ngay hiéulec: | /2025 J
HQC PHAN | Trang: 16/16 *J

PHU LUC:

BANG KIEM RA SOAT THAM PINH CAU HOI TRAC NGHIEM KHACH QUAN

Noi dung CH

' - CH ¢6 qué kho hay qua dé khong?

- NoOi dung nay ¢6 phu hop voi ki thi/ngan hang CH HP dang xdy dung
khong?

- Noi dung nay c6 can thiét cho thyc hanh nghé nghiép khong?

- Noi dung nay c6 thé do ludng duoc ning luc cua tng vién/ thi sinh

khong?

- CH tmg dung kién thirc hay chi goi nhé don thuan

- CH khong dé& cap dén cac nodi dung con dang tranh cai }

- CH ¢6 thé phan loai rd rang mirc d nhan thirc yéu cau khong? (Goi

nhé, Phén tich, Giai quyét van dé )

Théan CH - Pat dugc yéu cau “che kin Iya chon”
- Chi ding céc tir va cum tir cn thiét (khong c6 thong tin dur thira)
- Thi sinh ¢6 thé hiéu yéu cau d& dang
- CH ¢6 str dung cac thé phu dinh khong?

Lua chon | - Céc lya chon ¢ dong nhat khong?

- Lua chon nay c6 tro thanh goi y cho lua chon khéc khong?

- Chi c6 duy nhét mot lua chon dung, khong ¢6 nhiéu lua chon ¢6 thé

diang
- Néu c6 lap tir trong céc lya chon thi tir dy co can thiét khong?

- Cac lua chon dugc sap xép theo mot trat tu phu hop logic




